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Data Center Locations



Data Center Facilities
 Tier III type facility with redundant N+1 infrastructure

 Multiple Tier 1 network carriers

 SSAE 16 and PCI/HIPAA compliance

 Battery and Generator Backup



Hi-Link Cloud Infrastructure
 Premium Bandwidth (Lightpath, Cogent, Level-3, 

AT&T/Frontier)

 Firewall – Palo Alto / Cisco FirePower

 Core Switch – Cisco Nexus

 Server – Cisco UCS B-Series

 SAN –HP 3PAR (SSD, HDD 15k, 10K, 7.2k) 1600TB 
Capacity

 All 10 Gig Backbone

 End-to-End Encryption

 VMWare



Hi-Link Hosted VoIP



Hosted VoIP
 Cisco Unified Communication Manager

 Rich Voice and Video Calls

 IP FAX

 Unified Messaging

 Telco Redundancy

 Easy to Manage and 

Scale



Hi-Link Hosted VoIP
 Internet SIP Trunking

 Plug and Play IP Phones

 End User/Admin  Training

 Managed Service

 Network Optimization for VoIP



Cisco Jabber iPad



Cisco Jabber iPhone



Cisco IP Phones 8800 Series



Cisco Telepresence EX Series



Cisco Telepresence DX Series



Cisco Telepresence SX Series



Hi-Link DR/Backup Solution
 Vendor Neutral

 Veeam, Vembu, Arcserve , Nakivo

 Unified Solution



DR/Backup Overview



Backup and Replication/DR
 Application Level Recovery - File, Exchange, Domain 

Controller, SQL DB.

 Agent Free

 Built-in WAN Acceleration

 Backup from Storage Snapshot

 End-to-end Encryption

 Deduplication

 Centralized Management

 Native Tape Support

 1-Click Restore



Cloud Computing
 Only deal with Applications

 Office 365 Alternative - Your Exchange, our hardware, 
Spam Filter, Archive and Backup

 On Demand Self Service

 Rapid Elasticity

 Pay as you go

 Location Independent Resource Pooling

 Ubiquitous Network Access 



BYOL (Bring Your Own License)
 Secure and Isolated Connection

 Double Firewall Protection

 Flexible Premium Bandwidth

 Physical or VM Backup Option

 Public IP

 Site to Site VPN

 Easy Access 24 x 7



Office 365 Backup/Archiving
 Legal Safeguard for Email Compliance

 Prevent Users from Deleting Emails

 One-Click Restore for All Users

 Outlook Add-In

 Multiple Export Options



Why Hi-Link Cloud ?
We know you and your Network Infrastructure

Local Support/Customer Focus

There are no After Hours

Quick Response

Competitive Pricing


